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Quick Guide
Get started with your Travel Appeal Dashboard !
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Channel Settings

How do I setup my channels?

Travel Appeal analyze contents from reviews and social network
channels. Here how to setup the channels you want to monitor about

your entity
Click on # from the > On “General” select Review > Click on Suggest to set new ) Type on the window
lateral menu channels or Social Network channels or Change to suggest the URL requested
a modification and click sisigle
@ i General & Users
s —————— Suggest modification
8
General information Review channels Social networks ,
—— = bed-and-breakfast
d REVIEWS RECEIVED Use this form to tell us about any updates to your business' links. Our
. ri visor DS/ team will analyse your request and make the modifications required.
’ 595 - o - T
http://
O Settings previous 3 mo
> R — R
AVERAGE PRICE TUE. O
‘ @It might take up to a few
e — days to validate your

request.
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Competitors Settings
How do I set up my competitors?

Travel Appeal analyze contents from your competitors’ reviews and social
network channels. Here how to setup your competitors to monitor their

performance.

Click on # from the >
lateral menu

@ Origin of guests
]

E REVIEWS RECEIVED
7
595
o Settings previous 3 mo

>

AVERAGE PRICE TUE. O

1
THE DATA APPEAL COMPANY

On “Competitors” you find the
lIst of the competitors you are

currently monitoring

Manage your competitors
Add, change or remove your competitors.

Competitors
1 Hotel Europa

2 Ego Hotel

Click on Add New to set a new
competitor or select Change/
Delete options

4 Grand Hotel Palace
5 Hotel NH Ancona

Add new

4

Type on the window the name of
the competitor (if not available in
the dropdown list click Tell us

their website) and click S

Hotell

A Home at Hotel Teodorico Apartment Viale Teodorico, 14, 20149 Milano |
MI, Italy

W Residence Grand Hotel Siva Via Guglielmo Marconi, £, 16049 Santo
Stefano d'Aveto GE, Italy

M Hotel Aliai Via Gaie di Garaffe, 11, 92019 Sciacca AG, Italy

Cannot find your competitors you are looking for?
Tell us their website

—

@ It will take up to a few days
to validate your request.



Collaborators Settings
How do I set up my collaborators?

Travel Appeal allows you to share your Dashboard with your team members. Assign

them a role, manage their tasks, and share reports to create successful team
synergies.

Click on # from the . \ | Choose the collaborator’'s
\ 4 On “General’” select Users » On Add User type the emaill of 4 |
lateral menu your new collaborator role and click [Xel§]
6 - ..a.' USGI’S Add user Choose role... v “
_ Q Origin of guests Anyone appointed administr [ ohoome o

access the sections containi

Consultant

Administrator
N REVIEWS RECEIVED ), Premium and Enterprise users can add or ¢ Create account (if it doesr -
7
595 —
O Settings previous 3 mo
: —— @Admin collaborators will have full
access. Consultants won't be able
AVERAGE PRICE TUE. © to modify settings and access
reports and marketing tools.
i .
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Reply to reviews
How do I reply to reviews from different channels?

Travel Appeal allows you to reply directly from your Dashboard to your reviews
posted on the different reviews channels.

Open Google Chrome On the dashboard click on Type your reply and click
and install the extension 4 below the review you want ) on [REReaLe] to submit it
‘Reviews Manager”’ reply to
Without doubt, this was one of the best apartments we have ever stayed in. The host was so kind and gave us such a warm

welcome. The property is beautiful, spacious and extremely clean. It was absolutely perfect for us as a family with 2 children. The
location is amazing too, with only about 10 mins walk to all all the main sights.
@ Nothing

H > Ext i > R i M & This content talks about Carraia Apartment

ome xtensions eviews Manager .
l" Reviews Manager s o ——
« & This content talks about Your Hotel Dear Luke,
Offered by: www.travelappeal.com Rating 9.6 /10

|
12222 2 80 2

“ &4 Q 8 4
% % % % %k 5 | Productivity | & 1,454 users

L —

To install the extension, @ Only for the first time a pop-up @ The publication timing depends
use this Direct Link window will appear asking you to exclusively on the review channel.
Insert the login credentials of the In the meantime you will see your
Review Channel of your entity. reply under the review
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https://chrome.google.com/webstore/detail/reviews-manager/mmghednaoennnldpdchclpbndcikmehc

Visual Report

How do I create a Visual Report?

Visual Reports allow you to quickly create and share with your collaborators
customizable reports including your preferred Dashboard data and insights.

Click on S from the >

lateral menu and
select Visual Report

R

¢ Provenienza ospiti

# 0 Q [

RECENSIONI RICEVUTE

¥ Visual Report

| Data Export
7/ mesi precedel

| e——— S
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SN+ Create new report

on the Top Right of the page to
start bullding your report

Choose a Report Model
template or bulld your own
Report from scratch by
selecting + New personalized
repornrt

New report

Report model

[2 Overview of the structure App...
[ channel analysis

B Comparison between two peri...
2 offers & Pricing + Reviews + ...
[ offers & Pricing + Reviews

B Experience analysis

+ New personalized report

| — S

Customize your Report
) by using filters, adding
Sections and choosing
Elements to be visualized
INn the report

(§) TRAVEL APPEAL Your Hote

ER

@ Origin of visitors v & Types of visitors v ™ All languages

L ee——— R —

@ Do you want the report to be emailed
periodically with updated data”
Schedule an automatic
sending program!



Data Export

How do I download a Data Export?

This feature enables you to export a comprehensive, detailed report of your property on
Google Spreadsheet. The spreadsheest Is editable, so you can create your custom analysis on

top of It.
Click on S from
the lateral menu and
select Data Export
&}
84
Time Range
@  Visual Report anal
| Data Export
7 naly:
O Comp
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Select the Time Range you

want to analyze and how

you want to see data to be
grouped by

Title

Time Range

Select the analysis time range and the comparison period
™ Analysis Range:

Compared to:

Group by:
Choose how the report will split and display data

¢ By Day

L —

When you are ready insert the
emall to which the Export will
be forwarded and click gl

Send to...
Separate e-mail with commas

cecilia.tesi@travelappeal.com

L e — T

@ Please note that the Export
might take up to 30 minutes to
be recelved



Web Listener

How do I set up my hashtags, mentions and keywords?

This feature enables you to track the performance of hashtags (#), mentions (@) and

keywords you use on your Soclal Network communication helping you to improve your Social

Media Marketing strategy.

Clickon 4# from
the menu on the
left hand-site anad
select Web Listening

R

¥ ® Web listening

EIVE
% Influencers
b £90
7 ¥ -196 Compared to previ
e

> VA Nactina
B

Clickon ¥ toexpand the
lIst of # @ and keywords
set up by default. You will
be able to customize your
selection in the next steps

DDDDDDDDDDDDDDDDDDDDDD

#suite

1
THE DATA APPEAL COMPANY

In order to delete a #,@ or
keyword just move your
cursor next to it and select
the trashcan icon that will
pop up automatically

3/5 Hashtags
+ ADD HASHTAG

#hotel @
#hospitality

#suite

Inordertoadda#, @or
keyword select the option +
ADD HASHTAG or +ADD

MENTION or + ADD KEY WORD

and enter your choices

following the instructions that

Add Hashtag

will appear in the box below

Type in the hashtags you wish to monitor, or choose from the suggestions

#example, |

HASHTAG SUGGESTIONS

Add 1 of 2 Available

®

Please note that the new
results will be available after
24N,



Contacts & Help Center

Do you need assistance?

Our Customer Support will be glad to assist
you, don't hesitate to reach out!

.v' Email Support Form

support@datappeal.io Click here to open a ticket

Do you need more infos about our Terms & Conditions?

You can find all the information about our General Conditions of use of the site and Travel Appeal at
https:/www.travelappeal.com/terms-of-services
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